
Telebehavioral Health Training for Certification 
September 13-14, 2019, 9:30 a.m. - 7 p.m. 

Cleveland State University, Fenn Tower Ballroom 
1983 E 24th St, Cleveland, OH 44115 GOOGLE MAP 

 
Presented by the National Association of Social Workers - Ohio Chapter, Ohio 
Counselors Association, Cleveland State University, and Telebehavioral Health 
Institute. 
 
15 CEUs for social workers, counselors, marriage & family therapists, and 
psychologists (includes ethics).  REGISTER HERE 
 
Attendees will enjoy an invigorating two-day training that provides an in-depth 
look at the theoretical bases for telebehavioral / telehealth, and prepares licensed 
professionals for application for the Telebehavioral Health Professional (TBH) 
Certification. 
 
Designed with engaging teaching methods, this program outlines best practice 
issues, including how to legally practice over state lines; informed consent; 
intakes and assessment; privacy and confidentiality; record keeping; mandated 
reporting; federal laws, including HIPAA and HITECH Act, as well as state-based 
privacy, confidentiality and security laws. Topics also include diversity; safety 
protocols; preventing and handling emergencies; referrals; triage; and assigning 
apps. Reimbursement and technology choices for video, email, text messaging 
and telephones will be covered. Legal and ethical online marketing through social 
media and online practice management will also be covered in detail. Ample 
opportunity will be created for attendees to ask questions. Over 1,000 peer-
reviewed books and journal article references will be available. 
  
Certification: For an additional $100, payable to the Telebehavioral Health 
Institute (bring a check to the event), a certification as a Telebehavioral Health 
Professional (TBH) from the Coalition for Technology in Behavioral Science can 
be earned. Participants will need to complete an application, pass a 50 question 
exam, evaluate the training, and then will earn the certificate. The annual fee for 
maintaining the credential is $40. For more information, https://ctibs.org/rationale/.  
 



Handouts and Reference List 
You'll receive approximately 200 pages of handouts including: 
- Telebehavioral Health Institute Informed Consent Worksheet 
- Coalition for Technology in Behavioral Science (CTiBS) Competency Grid 
- PowerPoint Slides, 3x page 
- Full reference list available at http://telehealth.org/bibliography  
 
Training Information 
$300 for NASW or OCA members, $350 for non-members.  
The cost of registration includes: handouts, lunch, and breakfast each day. 
 
We have secured special rates at two local hotels: 
Comfort Inn Downtown  
1800 Euclid Ave, Cleveland, OH 
- book by August 13 for room rate of $119.  
Located on CSU's campus, Ask for NASW rate when calling 216-619-4779 
https://www.choicehotels.com/ohio/cleveland/comfort-inn-
hotels/oh167?source=gyxt  
 
DoubleTree Hotel 
1111 Lakeside Ave, Cleveland, OH 
- book by August 13 to get rate of $139, provides shuttle to CSU 
https://doubletree3.hilton.com/en/hotels/ohio/doubletree-by-hilton-hotel-
cleveland-downtown-lakeside-CLELSDT/about/amenities.html  
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